


PASSENGER SHIP CRISIS MANAGEMENT AND HUMAN BEHAVIOUR TRAINING  	PART A: COURSE FRAMEWORK

Part A
Course Framework

· 	Scope

This Passenger Ship Crisis Management and Human Behaviour Training course covers the mandatory competences and the required knowledge, understanding and proficiencies prescribed in Section A-V/2 paragraph 4, Table A-V/2-2 of the STCW Code.

This requires a total of sixteen (16) instructional hours to cover the topics enumerated in Part B – Course Outline.


· 	Training Outcomes

To meet the minimum standard of competence for all trainees assigned to shipboard duties as required in Section A-V/2 paragraph 4 of the STCW Code as amended, this course is designed to enable the trainees to successfully demonstrate the competences on Passenger Ship Crisis Management and Human Behaviour Training.

Specifically, at the end of the course the trainee must be able to: 
· organize shipboard emergency procedures;
· optimize the use of resources;
· control response to emergencies;
· control passengers and other personnel during emergency situations; and 
· establish and maintain effective communications.


· 	Entry Standard

Entry to the course is open to masters, chief engineer officers, chief mates, second engineer officers and any person designated on muster list of having responsibility for safety of passengers in emergency situations on board passenger ships who have successfully completed Safety Training for Personnel Providing Direct Service to Passengers in Passenger Spaces and Passenger Ship Crowd Management Training.
They must be medically fit to enable them to participate in all aspects of the training particularly the practical exercises.


· 	Course Certificate 

	On successful completion of the requirements of the course, a Certificate of Training Completion shall be issued certifying a holder's acquisition of the mandatory minimum requirements and competence as required in Regulation V/2 paragraph 8 of the STCW Convention, 1978, as amended.  


· 	Course Intake Limitation

	The number of trainees shall not exceed twenty-four (24) per class. Practical training exercises should be conducted in four (4) sub-groups subject to adequate supervision of an instructor and instructor’s assistants.


· 	Staff Requirements 

The course shall have an Instructor, an Assessor and a Supervisor accredited by the Administration with the following qualifications:
	
Instructor
· holder of a Certificate of Competency (COC) at the Management Level Deck Officer with a seagoing service of at least two (2) years in that capacity on board a passenger ship or RORO passenger ship of not less than 3000 GT;
· completed an approved training course in Safety Training for Personnel Providing Direct Services to Passengers in Passenger Spaces, Passenger Ship Crowd Management Training, Passenger Ship Crisis Management and Human Behaviour Training; and
· holder of a Certificate of Completion in Training Course for Instructors (IMO Model Course 6.09).

Assessor:  	The assigned assessor must possess the same qualifications of the Instructor and in addition, must be a holder of a Certificate of Completion in training course for Assessment, Examination and Certification of Seafarers (IMO Model Course 3.12).



Supervisor: 	The assigned supervisor of this training course must be a holder of a valid Certificate of Accreditation as Supervisor issued by the Administration.


· 	Assessment

In determining the achievement of required competence in Column 1 Table A-V/2-2, the assigned assessor shall be guided by the criteria for evaluating competence in Column 4 of the STCW Code, and the Intended Learning Outcomes stipulated in the Course Syllabus and the assessment tasks enumerated in the Assessment Plan. 


· 	Teaching Facilities and Equipment

For theoretical part of the course, lectures and demonstrations shall be held in a classroom with set of functional audio visual equipment. The classroom shall have an area of at least forty-two (42) square meters with no side less than five (5) meters.
	
For the conduct of practical exercises, the following training facilities and equipment shall be made available:
	Items
	Quantity

	· Alarm system for abandon ship and fire alarm (could be a megaphone capable of recording, creating or playing various recorded emergency alarms) 
	1 unit

	· Two-way radio
	6 units





Note: All equipment must be labeled with the MTI’s name.


· 		Teaching Aids (A)
A1 	Visual Presentation
A2 	Charts/Diagrams:
· Generic Passenger/ROPAX Crew Emergency Plan
· Generic Passenger/ROPAX SMS
A3 	Film Clip on MV Sewol or similar incident
A4 	Exercise Sheets for practical activities:
· Range and/or cluster of emergency scenarios:
· Injured personnel 
· Multiple casualties
· Missing personnel 
· Loss of communication 
· Compromised evacuation area /muster stations / temporary safe area
· Extreme weather conditions 
· Loss of safety equipment 
· Loss of key personnel 
· Rapidly developing situation leading to information overload 
· Abandonship
· Environmental concerns and effects (oil pollution)
· Crisis management role playing exercise sheets
· Fire / Explosion
· Collision
· Grounding
· Flooding
· Black out


· 		IMO References (R) 
R1 International Convention on Standards of Training, Certification and Watchkeeping for Seafarers (STCW), 1978, as amended
R2 International Convention for the Safety of Life at Sea (SOLAS), 1974, as amended
R3 Recommendation on the design and operation of passenger ships to respond to elderly and disabled person's needs (MSC/Circ. 735)
R4 International Safety Management (ISM) Code with guidelines for its implementation (latest edition)
Note: MTIs may use additional references as deemed necessary to meet the
	intended learning outcomes of this training course.

· 	Bibliography (B)
The MTIs shall provide at least five (5) latest edition of the following for this course to facilitate learning. Below are examples of the references that MTI’s may choose from, although other titles aside from the examples may be used as long as they meet the intended learning outcomes of specific topics.

B1 Crises and the Media Seminar. (latest edition). Seminar Report on Crises and the Media No. 2. Easingwold: Emergency Planning College.
B2 Emergency Planning College. (latest edition). A Digest of Some Well Known Disasters No.8. Easingwold:  Emergency Planning College.
B3 Emergency Planning College. (latest edition).Lessons Learned from Crowd-related Disasters No.4. Easingwold: Emergency Planning College.
B4 Emergency Planning College. (latest edition). Conference: Problems Associated with Large Scale Evacuations No. 5. Easingwold: Home Office Emergency Planning College.
B5 Emergency Planning College. (latest edition). Crisis in a Complex Society No.7. Easingwold: Home Office Emergency Planning College.
B6 Flin, R. H. (latest edition). Sitting in the Hot Seat: Leaders and Teams for Critical Incident Management. Chichester: Wiley.
B7 OPITO Approved Standard Major Emergency Management Initial Response Training OPITO Standard Code: 7228 Revision 1.
B8 Poole, T., & Springett, P. (2012). Understanding human behaviour in emergencies. A manual for the cruise and ferry sector. Rev.3.Hampshire, England: Odyssey Training Ltd.
B9 Scanlon, J. (latest edition). Disaster Preparedness: Some Myths and Misconceptions No. 6. Easingwold: Emergency Planni.ng College


· 	Website References (W)
	
W1 	Guidelines for Accessible Maritime Passenger Transport. 	Retrieved from http://nda.ie/Publications/Transport/Transport-	Publications/Guidelines-for-Accessible-Maritime-Passenger-	Transport.html
W2 	Plain English in a glance. Retrieved from: 	http://www.nala.ie/sites/default/fles/publications/Plain%20English%	20guidelines%20at%20a%20glance_1.pdf

W3 	Writing and design tips. Retrieved from: 	https://www.nala.ie/sites/default/files/publications/Writing%20and%	20Design%20Tips%202011_1.pdf

Note:	The following Website References (W) are recommended references only.
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