

PASSENGER SHIP CRISIS MANAGEMENT AND HUMAN BEHAVIOUR TRAINING            	      	                                PART D: INSTRUCTOR’S GUIDE
[bookmark: _GoBack]Part D
Instructor’s Guide

	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Organize shipboard emergency procedures

	
	Knowledge, Understanding and Proficiency:  
Knowledge of:
.1 The general design and layout of the ship
.2 Safety regulations

	
	Topics: 
Course Introduction
1. 
opic 1Elements of shipboard emergency procedures
1.1 The general design and layout of the ship
1.2 Safety regulations
1.3 Emergency plans and procedures

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	30 minutes
	Course Introduction
	· Regulation V/2 of the STCW Convention, 1978, as amended
· Competences and KUPs covered in the course per Table A-V/2 of the STCW Code
	· Class orientation/ briefing
· Discussion on  the requirements in Regulation V/2 and Section V/2; the competences and KUPs in Table A-V/2-2; the objectives of the course; and the course requirements
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation





		
	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	25 minutes
	Core Elements
	1.1 The general design and layout of the ship
1.2 Safety regulations
1.3 Emergency plans and procedures
	· Interactive-discussion of the general design and layout of the ship, safety regulations related to shipboard emergency situation, contents of the shipboard emergency plans and their corresponding procedures and instructions and procedures contained in emergency plans
· Film showing


	· Participating, sharing insights and learning gained, asking and answering questions
· Film viewing
	· Visual Presentation
· Sample general arrangement plan and layout of a passenger ship
· Safety Plan
· Training film on the general arrangement of the ship
· SOLAS Training Manual

	5 minutes
	Conclusion

	· Regulation V/2 of the STCW Convention, 1978, as amended
· Elements of shipboard emergency procedures
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation












	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Organize shipboard emergency procedures

	
	Knowledge, Understanding and Proficiency:  
The importance of the principles for the development of ship-specific emergency procedures, including: 
.1 The need for pre-planning and drills of shipboard emergency procedures
.2 The need for all personnel to be aware of and adherence to pre-planned emergency procedures as carefully as possible in the event of an emergency situation

	
	Topics: 
2. 
opic 1Principles for the development of ship-specific emergency procedures
2.1 Pre-planning and drills of shipboard emergency procedures
2.2 Awareness and adherence to pre-planned emergency procedures

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout Traditional / U-shaped for theoretical part only
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Elements of shipboard emergency procedures
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation

	10 minutes
	Core Elements
	2.1 Pre-planning and drills of shipboard emergency procedures
	Interactive-discussion of importance of pre-planning and drills of shipboard emergency procedures
	Listening, note taking, inquiring, answering questions, interactive discussion
	· Visual Presentation
· Sample shipboard emergency plans and procedures

	30 minutes
	
	
	Practical Exercise: 
Plan drills of different emergency scenarios in accordance with the shipboard emergency procedures shipboard emergency procedures
	Practical Exercise:
Participating in practical exercise on drills of different emergency scenarios in accordance with the shipboard emergency procedures
	
· Case study
· Exercise Sheet 




	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	10 minutes
	
	2.2 Awareness and adherence to pre-planned emergency procedures
	Interactive-discussion of the importance of adhering to pre-planned emergency procedures
	Listening, note taking, inquiring, answering questions, interactive discussion
	· Visual Presentation
· Sample shipboard emergency plans and procedures

	30 minutes
	
	
	Practical Exercise: (Table top activity)
Evaluate of a given pre-planned emergency procedure based on a sample of company procedures and type of emergency
	Practical Exercise:

Participating in practical exercise pn a given  pre-planned emergency procedure based on a sample of company procedures and type of emergency
	

Exercise Sheet 


	5 minutes
	Conclusion
	Principles for the development of ship-specific emergency procedures
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation














	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Optimize the use of resources

	
	Knowledge, Understanding and Proficiency:  
Ability to optimize the use of emergency response resources, taking into account: 
.1 The possibility that resources available in an emergency may be limited:
.2 The need to make full use of personnel and equipment immediately available and, if necessary, to improvise

	
	Topics: 
3. 
opic 1Optimize the use of resources
3.1 Resources availability and limitations
3.2 Immediate use of personnel and equipment

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Principles for the development of ship-specific emergency procedures
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation

	50 minutes
	Core Elements
	3.1 Resources availability and limitations
	Interactive-discussion of importance of pre-planning and drills of shipboard emergency procedures
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	
	
	3.2 Immediate use of personnel and equipment
	Practical Exercise:
Apply short-term strategies in case some equipment are not available or malfunctions
	Practical Exercise:
Participating in practical exercise on short-term strategies in case some equipment are not available or malfunctions

	
· Case Study
· Exercise Sheet 




	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Conclusion
	Optimize the use of emergency response resources
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation




















	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Optimize the use of resources

	
	Knowledge, Understanding and Proficiency:  
Ability to organize realistic drills to maintain a state of readiness, taking into account lessons learnt from previous accidents involving passenger ships; debriefing after drills

	
	Topics: 
4. 
opic 1Organize realistic drills

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Optimize the use of emergency response resources
· Intended Learning Outcomes (ILO)
	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation

	20 minutes
	Core Elements
	4. Organize realistic drills
	Interactive-discussion of steps in conducting debriefing
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	2 hours
	
	
	Practical Exercise: 
· Execute of realistic drills in accordance to the planned emergency response
· Seek external emergency response teams to assist in dealing with the emergency situation
· Conduct debriefings after the drill to discuss points for improvements
	Practical Exercise:
Participating in practical exercise on realistic drills in accordance to the planned emergency response, external emergency response teams to assist in dealing with the emergency situation and debriefings after the drill to discuss points for improvements
	
· Visual Presentation
· Exercise Sheet






	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Conclusion
	Organize realistic drills
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation




















	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Control response to emergencies

	
	Knowledge, Understanding and Proficiency:  
Ability to make an initial Formative Assessment and provide an effective response to emergency situations in accordance with the established procedures

	
	Topics: 
5. 
opic 1Assessing and effectively responding to emergency situations

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Organize realistic drills
· Intended Learning Outcomes (ILO)
	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation

	20 minutes
	Core Elements
	5. Assessing and effectively responding to emergency situations
	Interactive-discussion of the factors to consider in initial Formative Assessment of an   emergency
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	30 minutes
	
	
	Practical Exercise: 
Assess and respond to an emergency situation in a given scenario
	Practical Exercise: 
Participating in practical exercise on emergency situation
	· Visual Presentation
· Case study
· Exercise Sheet

	5 minutes
	Conclusion
	Assessing and effectively responding to emergency situations
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation








	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Control response to emergencies

	
	Knowledge, Understanding and Proficiency:  
Ability to lead and direct others in an emergency situations, including their need:
.1 To set an example during emergency situations
.2 To focus decision making, given the need to act quickly in an emergency
.3 To motivate, encourage and reassure passengers and other personnel

	
	Topics: 
6. 
opic 1 Leading and directing others in emergency situations
6.1 Setting an example during emergency situations
6.2 Focusing on decision making, given the need to act quickly in an emergency
6.3 Motivation, encouragement and reassurance passengers and other personnel

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Assessing and effectively responding to emergency situations
· Intended Learning Outcomes (ILO)
	· Review of previous lessons
· Presentation of the ILO
· Film showing (crocodile queue)
	· Listening, note taking, inquiring, answering questions, interactive discussion
· Watching film showing

	Visual Presentation


	20 minutes

	Core Elements
	6.1 Setting an example during emergency situations
	Interactive-discussion of the factors to consider in setting an example during emergency situations
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	
	
	6.2 Focusing on decision making, given the need to act quickly in an emergency
	Interactive-discussion of the factors to consider in decision making during an emergency
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation




	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	
	6.3 Motivation, encouragement and reassurance passengers and other personnel
	Interactive-discussion of the importance of motivating encouraging and reassuring passengers and other personnel during an emergency

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	30 minutes 
	
	
	Practical Exercise: 
· Demonstrate role playing (crocodile queue)
· Demonstrate full situational awareness during emergency
· Demonstrate the ability to remain calm under pressure in the face of challenging situations
· Apply the decision made based on the established contingency and emergency plans
· Demonstrate the effective communications by broadcasting relevant information

	Practical Exercise: 
· Role playing
· Participating in practical exercise full situational awareness during emergency, calm under pressure in the face of challenging situations, decision made based on the established contingency and emergency plans and effective communications 
	
· Visual 
· Exercise Sheet

	5 minutes
	Conclusion
	Leading and directing others in emergency situations
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation








	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Control response to emergencies

	
	Knowledge, Understanding and Proficiency:  
Stress handling
Ability to identify the development of symptoms of excessive personal stress and those of other members of the ship’s emergency team

	
	Topics: 
7. 
opic 1Symptoms of excessive personal stress and other members of the ship’s emergency team

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Leading and directing others in emergency situations
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	20 minutes

	Core Elements
	7. Symptoms of excessive personnel stress and other members of the ship’s emergency team
	Interactive-discussion of the symptoms of excessive personal stress and other members of the ship’s emergency team and effect of excessive personal stress on other members of the team

	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	5 minutes
	Conclusion
	Symptoms of excessive personnel stress and other members of the ship’s emergency team
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation







	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Control response to emergencies

	
	Knowledge, Understanding and Proficiency:  
Understanding that stress generated by emergency situations can affect the performance of individuals and their ability to act on instructions and follow procedures

	
	Topics: 
8. 
opic 1 Effects of stress generated by emergency situations

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Symptoms of excessive personnel stress and other members of the ship’s emergency team
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	20 minutes

	Core Elements
	8. Effects of stress generated by emergency situations
	Interactive-discussion of the effects of stress generated by emergency situations and factors in managing excessive personal stress and those of other members of the ship’s emergency situations

	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	5 minutes
	Conclusion
	Effects of stress generated by emergency situations
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation







	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Control passengers and other personnel during emergency situations

	
	Knowledge, Understanding and Proficiency:  
Ability to control passengers and other personnel in emergency situations, including:
.1 Awareness of the general reaction patterns of passengers and other personnel in emergency situations, including the possibility that:
1.1 Generally it takes some time before people accept the fact that there is an emergency situations
1.2 Some people may panic and not behave with a normal level of rationality, that their ability to comprehend may be impaired and they may not be as responsive to instructions as in non-emergency situations

	
	Topics: 
9. 
opic 1 Control passengers and other personnel in emergency situations
9.1 General reaction patterns of passengers and other personnel in normal and emergency situations
9.1.1 Acceptance of passengers of emergency situations
9.1.2 Panic reaction pattern and rationality

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Effects of stress generated by emergency situations
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	20 minutes

	Core Elements
	9.1.1 Acceptance of passengers of emergency situations
9.1.2 Panic reaction pattern and rationality
	Interactive-discussion of the consequence of non-acceptance of passengers of emergency situation, general reaction patterns of passengers and other personnel during the different phases of the 
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation




	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	
	
	emergency, factors that affects the reaction of passengers and actions to be taken to make warnings and instructions effectively in an emergency situation and factors that influence the reaction of passengers and other personnel during emergency

	
	

	5 minutes
	Conclusion
	General reaction patterns of passengers and other personnel in normal and emergency situations
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation














	
	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Control passengers and other personnel during emergency situations

	
	Knowledge, Understanding and Proficiency:  
Awareness that passengers and other personnel may, inter alia:
.2.1 Start looking for relatives, friends/or their belongings as a first reaction when something goes wrong
.2.2 Seek safety in their cabins or in other places on board where they think that they can escape danger
.2.3 Tend to move to the upper side when the ship is listing

	
	Topics: 
9.2 
opic 1 Awareness of passengers and other personnel’s actions during emergency
9.2.1 Searching for relatives, friends and/or their belongings as a first reaction when something goes wrong
9.2.2 Seeking safety in their cabins or in other places where they think that they can escape danger
9.2.3 Moving to upper side when the ship is listing

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· General reaction patterns of passengers and other personnel in normal and emergency situations
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	20 minutes

	Core Elements
	9.2.1 Searching for relatives, friends and/or their belongings as a first reaction when something goes wrong
9.2.2 Seeking safety in their 
	Interactive-discussion of the passengers or personnel when something goes wrong onboard ships, search parties are assigned to ensure that all areas are evacuated, emergency situations all 
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation




	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	
	cabins or in other places where they think that they can escape danger
9.2.3 Moving to upper side when the ship is listing
	passengers and other personnel should proceed to the muster stations, survival crafts may not be usable at the upper side of the ship when listing and danger of sliding from the upper side of the lower side of the ship

	
	

	5 minutes
	Conclusion
	Awareness of passengers and other personnel’s actions during emergency
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation















	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Control passengers and other personnel during emergency situations

	
	Knowledge, Understanding and Proficiency:  
Appreciation of the possible problem of panic resulting from separating families

	
	Topics: 
9.3 
opic 1Appreciation of the possible problem of panic as a result of separating families

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Awareness of passengers and other personnel’s actions during emergency
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	20 minutes

	Core Elements
	9.3 Appreciation of possible problem of panic resulting from separating families
	Interactive-discussion of the effects of separation from families, different human behavior that might hinder the evacuation phase of passengers and personnel in times of emergency and categories of human behavioral response during evacuation phase

	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	5 minutes
	Conclusion
	Appreciation of possible problem of panic resulting from separating families
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation






	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Establish and maintain effective communications

	
	Knowledge, Understanding and Proficiency:  
Ability to establish and maintain effective communications:
.1 The importance of clear and concise instructions and reports
.2 The need to encourage an exchange of information with, the feedback from, passengers and other personnel

	
	Topics: 
10. 
opic 1 Establish and maintain effective communications
10.1 Clear and concise instructions and   reports
10.2 Exchange of information with, and feedback from, passengers and other personnel

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	10 minutes
	Introduction
	· Appreciation of possible problem of panic resulting from separating families
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	20 minutes

	Core Elements
	10.1 Clear and concise instructions and   reports
	Interactive-discussion of the importance of giving clear and concise instructions and reports
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	1 hour
	
	
	Practical Exercise: 
Use of elementary language in giving clear and concise instructions and reports in communicating basic instructions to passengers
	Practical Exercise: 
Participating in practical exercise on elementary language in giving clear and concise instructions and reports in communicating 
	
· Visual Presentation
· Exercise Sheet



	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	
	
	
	basic instructions to passengers

	

	20 minutes
	
	10.2 Exchange of information with, and feedback from, passengers and other personnel
	Interactive-discussion of the importance of using closed-loop communication
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	1 hour and 30 minutes
	
	
	Practical Exercise: 
Demonstrate of close loop communication
	Practical Exercise: 
Participating in practical exercise on close loop communication
	
· Visual Presentation
· Two-way radio
· Alarm system
· Exercise Sheet


	10 minutes
	Conclusion
	Establish and maintain effective communications
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation












	Course Title:	Passenger Ship Crisis Management and Human Behaviour Training
	Competence: Establish and maintain effective communications

	
	Knowledge, Understanding and Proficiency:  
Ability to provide relevant information to passengers and other personnel during an emergency situation, to keep them apprised of the overall situation and communicate any action required of them, taking into account:
.1 The language or languages appropriate to the principal nationalities of passengers and other personnel carried on the particular route
.2 The possible need to communicate during an emergency by some other means, such as by demonstration, or by hand signals or calling attention to the location of instructions, muster stations, life-saving devices or evacuation routes, when oral communication is impractical
.3 The language in which emergency announcements may be broadcast during an emergency or drill to convey critical guidance to passengers and to facilitate crew members assisting passengers

	
	Topics: 
11. 
opic 1 Relevant information to passengers and other personnel during an emergency situation
11.1 Languages appropriate to the principal nationalities of passengers and other personnel carried on the particular route
11.2 Other means of communication when oral communication is impractical
11.3 Broadcasting of emergency announcements

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Course Introduction
	· Establish and maintain effective communications
· Intended Learning Outcomes (ILO)
	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation






	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	15 minutes

	Core Elements
	11.1 Languages appropriate to the principal nationalities of passengers and other personnel carried on the particular route
	Interactive-discussion of the language or languages appropriate to the principal nationalities of the passengers
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	15 minutes
	
	11.2 Other means of communication when oral communication is impractical
	Interactive-discussion of the other means of communication with passengers during emergency when oral communication is impractical
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	30 minutes
	
	
	Practical Exercise: 
Communicate to passengers the safety instructions using other means of communication
	Practical Exercise: 
Participating in practical exercise on safety instructions using other means of communication
	
· Visual Presentation
· Exercise Sheet

	20 minutes
	
	11.3 Broadcasting of emergency announcements
	Interactive-discussion of the languages to be used in broadcasting announcements during emergency
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	30 minutes
	
	
	Practical Exercise: 
Use of elementary language in giving clear and concise instructions and reports in communicating basic instructions to passengers
	Practical Exercise: 
Participating in practical exercise on language in giving clear and concise instructions and reports in communicating basic instructions to passengers
	
· Visual Presentation
· Exercise Sheet




	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Conclusion
	Relevant information to passengers and other personnel during an emergency situation
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation
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