SAFETY TRAINING FOR PERSONNEL PROVIDING                      	
DIRECT SERVICE TO PASSENGERS IN PASSENGER SPACES                                         PART A: COURSE FRAMEWORK		

Part B
[bookmark: _Toc53469805]Course Outline

MTI shall ensure that all trainees shall be given sufficient time to learn, understand and perform the practical training component of this course. It is understood that the number of hours for demonstration/practical work specified in the table below is indicative. Training hours shall be extended depending on trainees’ successful acquisition of the required skills.

	Topics
	Time Allotment 
(in hours)

	
	Theoretical 
	Demonstration/ Practical Work

	Course Introduction
	0.5
	-

	Competence: Communication

	1. Communication with crew and passengers during emergency
1.1 Languages appropriate to the principal nationalities of passengers carried on the particular route
1.2 Use of Elementary English vocabulary for instructions
1.3 Other means of communication when oral communication is impractical
1.4 Safety instructions provided to passengers in their native language or languages
1.5 Broadcasting of emergency announcements
	1.0
	1.5











	Topics
	Time Allotment
 (in hours)

	
	Theoretical 
	Demonstration/ Practical Work

	Competence: Life-saving appliances

	2. Use of personal life-saving appliances to passengers
	1.0
	1.0

	Competence: Embarkation and disembarkation procedures

	3. Embarking  and disembarking passengers, with special attention to persons with disabilities and persons needing assistance
	1.0
	-

	Sub-total 
	3.5
	2.5

	Total Training Hours
	6.0

	
	

	Assessment
	
	



Note:  

It is the responsibility of the MTI to determine the number of hours needed for the conduct of assessment both theoretical and practical as maybe applicable taking into account the number of trainees, number of assessors, number of equipment, vis-à-vis the number of test items for theoretical and the number of exercises and duration for practical assessment. 
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