Exercise Plan 
(Instructor’s Copy)

	Course Title
	Safety Training for Personnel Providing Direct Services to Passenger in Passenger Spaces

	Exercise No.
	To be stated by the MTI

	Exercise Title
	Broadcasting emergency announcement

	Duration
	To be determined by the MTI by integrating this practical exercise to existing exercises (training). This shall be included in the practical assessment.

	Function
	N/A

	Competence
	Communication

	Knowledge, Understanding and proficiency
	Ability to communicate with passengers during an emergency

	Intended Learning
Outcome/s
	At the end of the exercises, the trainee should be able to broadcast emergency announcement in accordance with a given scenario

	Training Equipment
	· [bookmark: _GoBack]2 units of Two-way hand held radios OR 1 unit of Public Address System
· 1-unit megaphone

	Scenario Description
	To be stated by the MTI


	Initial Condition
	To be stated by the MTI

	Instructor’s Action
	To be stated by the MTI

	Exercise Procedure

	Briefing
	To be stated by the MTI

	Trainee’s Action
	To be stated by the MTI

	Debriefing
	To be stated by the MTI

	Monitoring Checklist

	Trainees should be required to repeat the execution if any of the performance criteria is not done or not acceptable

	Performance Criteria
	Done
	Not Done
	Observations / Comments 
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