PASSENGER SHIP CROWD MANAGEMENT TRAINING      	                       PART C: COURSE SYLLABUS
Part C
Course Syllabus
	The course syllabus has been written in learning outcome format in which the outcome describes what the trainee must do to demonstrate that the specified knowledge or skill has been acquired and the proper attitude has been developed.  All the outcomes are understood to be prefixed by the words, “At the end of the session the trainees should be able to ………….”

	Topics / Learning Outcomes
	Reference/ Bibliography 

	Teaching Aid

	Course Introduction
.1 explain the events leading to accidents or disaster on board passenger ships
.2 	explain the need for passenger ship crowd management training as prescribed in Regulation V/2 of STCW Convention, 1978, as amended
	R1, W7, W11, W14
	A1, A3

	1. Shipboard emergency plans, instructions and procedures  in management and evacuation of passengers
	R2, R4, R5, W5, W12
	A1, A5

	.1 explain the contents of the shipboard emergency plans for:
· fire control
· life saving appliances and escape route
· damage control
.2 explain the instructions and procedures related to the management and evacuation of passengers during emergency
	
	








	Topics / Learning Outcomes
	Reference/ Bibliography 

	Teaching Aid

	2. Muster Lists and Emergency Instructions
.1 explain the importance of adhering to the emergency instructions
.2 explain the instructions/actions to be taken in response to different emergency situations on board ship as stated in the muster list
.3 explain the purpose of conducting emergency drills on board.
	R2, R4, R5,  W8, W10, W12
	A1, A5, A6

	3. Crowd management techniques and relevant equipment to be used to assist passengers in an emergency situation
.1 create a crowd management plan using crowd management framework
.2 conduct crowd management based on the given crowd management plan
.3 explain the relevant equipment to be used to assist passengers
	B1, B2, B3
	A1, A8.1, A8.2

	4. Giving clear reassuring orders
.1 explain the manner of giving orders to passengers during emergency
.2 give clear and reassuring orders to passengers
	B1, W1, W5, W6, W12
	A1, A8.3

	5. Managing passengers in corridors, staircases and passageways
.1 explain the procedures to be followed in leading the passengers in corridors, staircases and passageways en route to the muster stations 
.2 identify the challenges that may arise in managing the passengers in corridors, staircases and  passageways
.3 lead passengers in corridors, staircases and passageways en route to muster station
	 B1, B3, W`1, W5, W6
	A1, A2, A5, A8.4

	6. Maintaining escape routes clear of obstructions
.1 identify the hazards associated with obstructions along escape routes and passage ways
.2 evaluate the risks of obstructed escape routes and passage ways
	B1, W1, W4, W6
	A1

	7. Methods available for evacuation of persons with disability and persons needing special assistance
.1 determine the method of evacuation that can be used appropriate on the type of disability of the person and the given situation
.2 demonstrate the different methods of evacuation for persons with disability and persons needing special assistance
	R3, B1, B3, W4, W5, W13
	A1, A8.5

	8. Methods of searching passengers’ accommodation and public spaces
.1 explain the procedures of searching passengers accommodations and public places
.2 identify the points to be searched in the accommodation and public spaces
.3 search passengers’ accommodation and public places that might be left behind during the  evacuation
	B1, B2,  W1, W5, W6, W9, W12
	A1, A8.6

	9. Effective mustering procedures
.1 explain the procedures in mustering the passengers
.2 explain the critical factors to be considered in conducting effective mustering
.3 conduct mustering of passengers in the mustering station
	B1, B2, W1, W5, W6, W9, W12
	A1, A4, A5, A7, A8.7

	10. Disembarking passengers, passengers with disability and persons requiring special attention
.1 guide the passengers from the muster station en route to the embarkation station
.2 control the embarkation of passengers to assigned survival craft in accordance with emergency instructions
	R2, R3, R4,
B1, B2, W1, W12
	A1, A5, A7, A8.8, A8.9
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