
PASSENGER SHIP CRISIS MANAGEMENT AND HUMAN BEHAVIOUR TRAINING  	 PART A: COURSE FRAMEWORK

Part A
Course Framework

· 	Scope

This Passenger Ship Crisis Management and Human Behaviour Training course covers the mandatory competences and the required knowledge, understanding and proficiencies prescribed in Section A-V/2 paragraph 4, Table A-V/2-2 of the STCW Code.

This course requires a total of sixteen (16) instructional hours to cover the topics enumerated in Part B – Course Outline.


· 	Training Outcomes

To meet the minimum standard of competence for all trainees assigned to shipboard duties as required in Section A-V/2 paragraph 4 of the STCW Code as amended, this course is designed to enable the trainees to successfully demonstrate the competences on Passenger Ship Crisis Management and Human Behaviour Training.

Specifically, at the end of the course the trainee must be able to: 
· organize shipboard emergency procedures;
· optimize the use of resources;
· control response to emergencies;
· control passengers and other personnel during emergency situations; and 
· establish and maintain effective communications.


· 	Entry Standard

Entry to the course is open to masters, chief engineer officers, chief mates, second engineer officers and any person designated on muster list of having responsibility for safety of passengers in emergency situations on board passenger ships who have successfully completed Safety Training for Personnel Providing Direct Service to Passengers in Passenger Spaces and Passenger Ship Crowd Management Training.
They must be medically fit to enable them to participate in all aspects of the training particularly the practical exercises.


· 	Course Certificate 

	On successful completion of the requirements of the course, a Certificate of Training Completion shall be issued certifying a holder's acquisition of the mandatory minimum requirements and competence as required in Regulation V/2 paragraph 8 of the STCW Convention, 1978, as amended.  


· 	Course Intake Limitation

	The number of trainees shall not exceed twenty-four (24) per class. Practical training exercises should be conducted in a sub-group of four (4) trainees subject to adequate supervision of an instructor and two (2) instructor’s assistants for practical exercises.


· 	Staff Requirements 

The course must have an Instructor and an Assessor accredited by the Administration, and a Supervisor with the following qualifications:
	
Instructor
· holder of a Certificate of Competency (COC) at the Management Level Deck Officer with a seagoing service of at least two (2) years in that capacity on board a passenger ship or RORO passenger ship of not less than 3000 GT;
· completed an approved training course in Safety Training for Personnel Providing Direct Services to Passengers in Passenger Spaces, Passenger Ship Crowd Management Training, Passenger Ship Crisis Management and Human Behaviour Training; and
· holder of a Certificate of Completion in Training Course for Instructors (IMO Model Course 6.09).

Assessor

The assigned assessor must possess the same qualifications of the Instructor and in addition, must be a holder of a Certificate of Completion in training course for Assessment, Examination and Certification of Seafarers (IMO Model Course 3.12).
Supervisor

The responsibilities of the assigned supervisor shall be assumed by the Training Manager, Training Director, or any person designated by the MTI with a full understanding of the training course and its specific objectives and a Certificate of Training Completion being supervised, IMO Model Course 6.09, and IMO Model Course 6.10, if necessary


· 	Assessment

In determining the achievement of required competence in Column 1 Table A-V/2-2, the assigned assessor shall be guided by the criteria for evaluating competence in Column 4 of the STCW Code, and the Intended Learning Outcomes stipulated in the Course Syllabus and the assessment tasks enumerated in the Assessment Plan. 


· 	Teaching Facilities and Equipment

[bookmark: _Hlk118461194]For theoretical part of the course, lectures and demonstrations shall be held in a classroom with a set of functional audiovisual equipment. The classroom shall have an area of at least 42 square meters with no side less than 5 meters with no structural obstruction. Should the classroom be less than 42sqm, the number of trainees that can be accommodated will be computed based on the 1.75sqm area per trainee requirement provided that no side shall be less than 5 meters. Consequently, the number of equipment shall be the same except for those with 1:1 ratio following the number of actual trainees.
	
For the conduct of practical exercises, the following training facilities and equipment shall be made available:
	Items
	Quantity

	· Alarm system for abandon ship and fire alarm (could be a megaphone capable of recording, creating or playing various recorded emergency alarms) 
	1 unit

	· Two-way radio
	6 units





Note: 
1. Required equipment to be used by the instructor during the demonstration of practical exercises is already included in the specified quantity.
2. All equipment must be labeled with MTI’s name.
3. In addition to the required training equipment, the following first aid equipment must be permanently marked “FOR EMERGENCY PURPOSES ONLY”:
· First aid kit
· Standard stretcher
· Resuscitation kit with oxygen/suction unit


· 		Teaching Aids (A)
A1 	Visual Presentation
A2 	Charts/Diagrams:
· Generic Passenger/ROPAX Crew Emergency Plan
· Generic Passenger/ROPAX SMS
A3 	Film Clip on MV Sewol or similar incident
A4 	Exercise Sheets
A4.1 Planning drills of different emergency scenarios
A4.2 Evaluating a given pre-planned emergency procedure

A4.3 Applying short-term strategies in case some equipment are not available or malfunctions

A4.4 Executing realistic drills

A4.5 Seeking external emergency response teams to assist in dealing with the emergency situation

A4.6 Conducting debriefings after the drill to discuss points for improvements

A4.7 Assessing and responding to an emergency situation
A4.8 Demonstrating crocodile queue

A4.9 Demonstrating full situational awareness during emergency

A4.10 Demonstrating the ability to remain calm under pressure in the face of challenging situations

A4.11 Applying the decision made based on the established contingency and emergency plans

A4.12 Demonstrating the effective communications by broadcasting relevant information

A4.13 Using elementary language in giving clear and concise instructions and reports in communicating basic instructions to passengers

A4.14 Demonstrating close loop communication

A4.15 Communicating to passengers the safety instructions using other means of communication

· 		IMO References (R) 
R1 International Convention on Standards of Training, Certification and Watchkeeping for Seafarers (STCW), 1978, as amended
R2 International Convention for the Safety of Life at Sea (SOLAS), 1974, as amended
R3 Recommendation on the design and operation of passenger ships to respond to elderly and disabled person's needs (MSC/Circ. 735)
R4 International Safety Management (ISM) Code with guidelines for its implementation (latest edition)
Note: MTIs may use additional references as deemed necessary to meet the
	intended learning outcomes of this training course.
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B7 OPITO Approved Standard Major Emergency Management Initial Response Training OPITO Standard Code: 7228 Revision 1 (latest edition).
B8 Poole, T., & Springett, P. (latest edition). Understanding human behaviour in emergencies. A manual for the cruise and ferry sector. Rev.3.Hampshire, England: Odyssey Training Ltd.
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[bookmark: _Hlk118737295]The MTIs may choose books from the mentioned bibliography or they may use other or additional references provided it has similar content to the latest edition. Electronic publications may be accepted as alternatives to printed copies of the latest editions and must be sourced from authorized publishers.


· 	Website References (W)
	
W1 	Guidelines for Accessible Maritime Passenger Transport. 	Retrieved from http://nda.ie/Publications/Transport/Transport-	Publications/Guidelines-for-Accessible-Maritime-Passenger-	Transport.html
W2 	Plain English in a glance. Retrieved from: https://www.nala.ie/publications/plain-english-guidelines-at-a-glance/
W3 	Writing and design tips. Retrieved from: 	https://www.nala.ie/wp-content/uploads/2019/08/Writing-and-design-tips.pdf

Note:	The following Website References (W) are recommended references only.
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