

PASSENGER SHIP CROWD MANAGEMENT TRAINING	            	      	                              						                PART D: INSTRUCTOR’S GUIDE
Part D

Instructor’s Guide

	Course:  Passenger Ship Crowd Management Training
	Competence: Contribute to the implementation of shipboard emergency plans and procedures to muster and evacuate passengers

	
	Knowledge, Understanding and Proficiency: Knowledge of the shipboard emergency plans, instructions and procedures related to the management and evacuation of passengers

	
	Topics: 
Course Introduction
1. 
opic 1Shipboard emergency plans, instructions  and procedures in management and evacuation of passenger

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part only
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	30 minutes
	Introduction
	· Events leading to accidents or disaster on board passenger ships
· STCW Regulation V/2 training requirements
	· Class orientation/ briefing
· Discussion on the events leading to accidents or disaster on board passenger ships and STCW Regulation V/2 training requirements
· Distributing accidents reports involving passenger ships
· Film
·  Showing
	· Listening, note taking, inquiring, answering questions, interactive discussion
· Analyzing the accidents reports involving passenger ships
· Film viewing
	· Visual Presentation
· Related accidents on board passenger ships (accident reports with pictures or video clips)
· M/S Herald of Free Enterprise 





	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	
	
	
	
	· M/S Scandinavian Star
· M/S Estonia

	30 minutes
	Core Elements
	.1 Contents of Shipboard Emergency Plans





	Interactive-discussion of the contents of the shipboard emergency plans for:
· Fire control
· Life-saving appliances and escape route
· Damage control
	Participating, sharing insights and learning gained, asking and answering questions
	· Visual Presentation
· Muster Lists and Emergency Instructions
· Sample Fire Control Plan
· Sample Life Saving Appliances and Escape Route Plan


	20  minutes
	
	.2 Instructions and procedures related to the management and evacuation of passengers during emergency
	Interactive-discussion of the instructions and procedures related to the management and evacuation of passengers during emergency
	Participating, sharing insights and learning gained, asking and answering questions
	· Visual Presentations
· Sample Life Saving Appliances and Escape Route Plan
· Sample Muster Card


	10 minutes
	Conclusion

	· Events leading to accidents or disaster on board passenger ships
· STCW Regulation V/2 training requirements
· Contents of Shipboard Emergency Plans
· Instructions and procedures related to the management and evacuation of passengers during emergency
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation







	Course:  Passenger Ship Crowd Management Training
	Competence: Contribute to the implementation of shipboard emergency plans and procedures to muster and evacuate passengers

	
	Knowledge, Understanding and Proficiency:  Knowledge of muster lists and emergency instructions

	
	Topics
2. Muster lists and emergency instructions

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			 only 
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Course Introduction
	· Instructions and procedures related to the management and evacuation of passengers during emergency
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation

	20 minutes

	Core Elements
	2. Muster lists and Crew Emergency Plan
	Interactive-discussion of the importance of adhering the emergency instructions, instructions/actions to be taken in response to different emergency situations on board ship as stated in the muster station and the purpose of conducting emergency drills on board

	Listening, note taking, inquiring, answering questions, interactive discussion

	· Visual Presentation
· Muster List
· Sample Muster Card 

	5 minutes
	Conclusion
	Muster lists and Crew Emergency Plan
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentations






	Course:  Passenger Ship Crowd Management Training
	Competence: Contribute to the implementation of shipboard emergency plans and procedures to muster and evacuate passengers

	
	Knowledge, Understanding and Proficiency: Knowledge of applicable crowd management techniques and relevant equipment to be used to assist passengers in an emergency situation

	
	Topics 
3. Crowd management techniques and relevant equipment used to assist passengers in an emergency situation

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			 only 
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Muster lists and Crew Emergency Plan
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation

	45 minutes
	Core Elements
	.1 Stages of Crowd Management Framework
	Interactive-discussion of the different stages of the crowd management framework
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual presentation

	
	
	.2 
	Practical Exercise: 
· Work by 2 groups
· Analyzation of a given scenario
· Create crowd management plan using crowd management framework
	Practical Exercise: 
Participating in practical exercise on crowd management plan using crowd management framework
	· Visual presentation
· Exercise Sheet





	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	60  minutes
	
	.3 Demonstration of Crowd Management Techniques and equipment to be used to assist passengers
	Practical Exercise: 
· Role playing
· Conduct crowd management based on the given crowd management plan
	Practical Exercise: 
Participating in practical exercise on crowd management based on the given crowd management plan
	Exercise Sheet

	10 minutes
	Conclusion
	Crowd management techniques and relevant equipment to be used to assist passengers in an emergency situation
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation

















	Course:  Passenger Ship Crowd Management Training
	Competence: Assist passengers en route to muster and embarkation stations

	
	Knowledge, Understanding and Proficiency: Ability to give clear reassuring orders

	
	Topics
4. Giving clear reassuring orders

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			 only 
	Formative Assessment: Written  and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	 Introduction
	· Crowd management techniques and relevant equipment to be used to assist passengers in an emergency situation
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation

	35 minutes
	Core Elements
	4. Manner of giving orders to passengers during emergency
	Interactive-discussion of the manner of giving orders to passengers during emergency
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	
	
	
	Practical Exercise: 
Give clear and reassuring orders to passengers
	Practical Exercise: 
Participating in practical exercise on clear and reassuring orders to passengers
	Exercise Sheet 

	5 minutes
	Conclusion
	Manner of giving orders to passengers during emergency
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation







	Course:  Passenger Ship Crowd Management Training
	Competence: Assist passengers en route to muster and embarkation stations

	
	Knowledge, Understanding and Proficiency: Ability to manage passengers in corridors, staircases and passageways

	
	Topics
5. Managing passengers in corridors, staircases and passageways

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			 only 
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Manner of giving orders to passengers during emergency
· Intended Learning Outcomes (ILO)
	· Review of previous lessons
· Presentation of the ILO
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation

	35 minutes
	Core Elements
	.1 Procedures leading the passengers in corridors, staircases and passageways en route to the muster stations

	Interactive-discussion of the procedures to be followed in leading staircase and passageways en route to the muster stations
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	
	
	.2 Challenges that may arise in managing the passengers in corridors, staircases and passageways

	Interactive-discussion of the challenges that may arise in managing the passengers in corridors, staircases and passageways
	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation






	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	
	.3 Leading passengers in corridors, staircases and passageways en route to muster station
	Practical Exercise: 
Lead passengers in corridors, staircases and passageways en route to muster station
	Practical Exercise: 
Participating in practical exercise on passengers in corridors, staircases and passageways en route to muster station

	Exercise Sheet
 

	5 minutes
	Conclusion
	Managing passengers in corridors, staircases and passageways
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation

















	Course:  Passenger Ship Crowd Management Training
	Competence: Assist passengers en route to muster and embarkation stations

	
	Knowledge, Understanding and Proficiency: Understanding the importance of and having the ability to maintain escape routes clear of obstruction

	
	Topics
6. Maintaining escape routes clear of obstructions

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			  only 
	Formative Assessment: Written Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	 Introduction
	· Managing passengers in corridors, staircases and passageways
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation

	20 minutes

	Core Elements
	6. Maintaining escape routes clear of obstructions
	Interactive-discussion of the hazards associated with obstructions along escape routes and passage ways and the risks of obstructed escape routes and passages ways

	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation

	5 minutes
	Conclusion
	Maintaining escape routes clear of obstructions
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation









	Course:  Passenger Ship Crowd Management Training
	Competence: Assist passengers en route to muster and embarkation stations

	
	Knowledge, Understanding and Proficiency: Knowledge of methods available for evacuation of person with disability and persons needing special assistance

	
	Topics
7. Methods available for evacuation of persons with disability and persons needing special assistance

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			  only 
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Course Introduction
	· Maintaining escape routes clear of obstructions
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	· Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	35 minutes

	Core Elements
	7. Methods of evacuation appropriate to the type of disability
	Interactive-discussion of the method of evacuation that can be used appropriate on the type of disability of the person and the given situation
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation


	
	
	
	Practical Exercise: 
Demonstrate the different methods of evacuation for persons with disability and persons needing special assistance
	Practical Exercise: 
Participating in practical exercise on different methods of evacuation for persons with disability and persons needing special assistance
	Exercise Sheet





	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Conclusion
	Methods of evacuation appropriate to the type of disability
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation




















	Course:  Passenger Ship Crowd Management Training
	Competence: Assist passengers en route to muster and embarkation stations

	
	Knowledge, Understanding and Proficiency: Knowledge of methods of searching passenger accommodation and public spaces

	
	Topics
8. Methods of searching passengers accommodation and public spaces

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			  only 
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Methods of evacuation appropriate to the type of disability
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	35 minutes

	Core Elements
	.1 Procedures in searching passengers accommodation and public spaces
.2 Points to be searched in the accommodation and public spaces

	Interactive-discussion of the procedures of searching passengers accommodation and public places and points to be searched in the accommodation and public places
	Listening, note taking, inquiring, answering questions, interactive discussion

	Visual Presentation









	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	
	.3 Searching the accommodation and public places for passengers that might be left behind during the evacuation

	Practical Exercise: 
Search passengers accommodation and public places that might be left behind during the evacuation
	Practical Exercise: 
Participating in practical exercise on passengers accommodation and public places that might be left behind during the evacuation
	Exercise Sheet

	5 minutes
	Conclusion
	Methods of searching passengers accommodation and public spaces
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation

















	Course:  Passenger Ship Crowd Management Training
	Competence: Assist passengers en route to muster and embarkation stations

	
	Knowledge, Understanding and Proficiency: 
Importance of effective mustering procedures:
.1 the importance of keeping order;
.2 the ability to use procedures for reducing and avoiding panic
.3 the ability to use, where appropriate, passenger lists for evacuation counts;
.4 the importance of passengers being suitably clothed as far as possible when mustering; and
.5 the ability to check that the passengers have donned their life jackets correctly.

	
	Topics
9. Effective mustering procedures

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			 only 
	Formative Assessment: Written and Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Methods of searching passengers accommodation and public spaces
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	25 minutes

	Core Elements
	.1 Procedures in mustering the passengers 
.2 Critical factors in conducting mustering
	· Interactive-discussion of the procedures in mustering the passengers and critical factors to be considered ins conducting effective mustering
· Video showing
	· Listening, note taking, inquiring, answering questions, interactive discussion
· Video watching

	· Visual presentation
· Making the Difference, Passenger and Crowd Control
· Lifejacket donning instructions 





	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	
	50 minutes
	.3 Conducting mustering of passengers in the muster station
	Practical Exercise: 
Conduct mustering of passengers in the muster station
	Practical Exercise: 
Participating in practical exercise on mustering of passengers in the muster station
	Exercise Sheet

	5 minutes
	Conclusion
	Effective mustering procedures
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation

















	Course:  Passenger Ship Crowd Management Training
	Competence: Assist passengers en route to muster and embarkation stations

	
	Knowledge, Understanding and Proficiency: Ability to disembark passengers, with special attention to persons with disability and persons needing assistance

	
	Topics
10. Disembarking passengers, passengers with disability and persons requiring special attention

	No. of Trainees:  Twenty-four (24) trainees
	Learning Outcomes:  At the end of the lesson, the trainees should be able to:
       Refer to Part C Course Syllabus for the Intended Learning Outcomes

	Class Layout: Traditional / U-shaped for theoretical part 			  only 
	Formative Assessment: Practical Test

	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Introduction
	· Effective mustering procedures
· Intended Learning Outcomes (ILO)

	· Review of previous lessons
· Presentation of the ILO

	Listening, note taking, inquiring, answering questions, interactive discussion
	Visual Presentation


	25 minutes

	Core Elements
	.1 Guiding the passengers from the muster station en route to the embarkation station
	Practical Exercise: 
Guide the passengers from the muster station en route to the embarkation station
	Practical Exercise: 
Participating in practical exercise on guiding the passengers from the muster station en route to the embarkation station

	Exercise Sheet

	25 minutes
	
	.2 Embarkation of passengers to assigned lifeboat
	Practical Exercise: 
Control the embarkation of passengers to assigned survival crafts in accordance with emergency instructions
	Practical Exercise: 
Participating in practical exercise on embarkation of passengers to assigned survival crafts in accordance with emergency instructions
	Exercise Sheet





	Time
	Phase
	Content
	Instructor-led Activity
	Student Learning Activity
	Instructional Materials Used

	5 minutes
	Conclusion
	Disembarking passengers with special attention to persons with disability and persons needing assistance
	· Recapitulation of the covered topics 
· Point of emphasis: Ask trainees to  make a generalization
	· Participating, sharing insights and learning gained
· Answering, asking
	Visual Presentation
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